The emotional intelligence of employees can make employees have the desire to the turnover intention which can also be influenced by the level of job burnout employees. This research aims to investigate the effect of emotional intelligence on the turnover intention with job burnout as the mediating variable. This study uses a quantitative analysis method which aims to analyze the relationship between the observed variables and to confirm the theory using PLS-SEM analysis (Partial Least Square -Structural Equation Modeling). Respondent consists of 233 employees of PD. Bank BPR West Java who were selected using random sampling technique. The results showed that emotional intelligence, consisting of social competence and personal competence, positively affect turnover intention, characterized by the behaviors of thinking to quit, job search, and intending to quit. Emotional intelligence, consisting of social competence and personal competence, positively influences job burnout which can be seen from the aspect of exhaustion, depersonalization, and declining achievement. Employees experiencing a high level of emotional exhaustion will be likely to quit and look for new career opportunities. In other words, the higher the level of job burnout is, the higher the tendency of the employee to quit becomes. 
INTRODUCTION
In this globally competitive era, companies are required to anticipate changes in the organization's environment, both internal and external. They promotion, organizational culture, working environment, career opportunities outside the company, commitment, and social relationship (Wahyuni et al., 2014) .
Galit showed that emotional intelligence positively affects the organizational fairness, but negatively affects turnover intention. On the other hand, a poor working condition, low wages, working hour exceeding the limit, the absence of social security and fairness in the workplace are the major causes of turnover (Ongori, 2007) .
Moreover, Wang (2014) (Khanifar et al., 2012) . Thus, he or she is the facilitator for social life as he or she can help people have a useful interaction and mutual benefit with others. In addition, an individual demonstrating good social skills will behave well so that other people will like him or her (Palmer, Donaldson, & Stough, 2008) .
On the other hand, Robbins (2007) Based on the observed phenomena in the literature review, and the results of previous studies, the framework for this study is shown in figure 1 .
Figure 1 Research Framework
The research hypothesis is as follows: Table 1 shows that the outer loadings of all indicators are above 0.700 so it can be concluded that the criteria for outer loading indicator, requiring the value of over 0.600, have been met (Chin 1998 in (Ghozali, Imam & Latan, 2015) .
Cronbach Alpha value for each latent variable is as follows: Table 2 shows that the Cronbach Alpha value for each latent variable which is more than the required minimum value that is 0.600 (Hair in (Chin, 2010) . Thus, the reliability criterion of Cronbach Alpha has been met.
From the test series of measuring model (outer model) above, it is shown that all criteria of the outer models have been fulfilled so the next step that will be done is the inner model analysis. The following section presents the verification hypothesis testing, i.e., the hypothesis explaining the influence and causal relationship of the exogenous latent variable on the endogenous latent variable as has been formulated in the problem formulation section. Hypothesis testing in this study uses a bootstrapping method in SmartPLS software using the student t-test. The critical value for α = 5% and n = 233 is t- Another limitation is on the research object using employees PD. BPR Banks in West Java as research respondents which are homogeneous.
Thus, the variations in responses from respondents on other objects such as conventional commercial banks, or sharia banks cannot be identified. The results of this study cannot be generalized to cases outside the object of research, because it only uses the object of employees in PD. Bank BPR West Java.
Further research that complements existing variables in this study needs to be done to further refine the understanding of the understanding of other factors that influence employee turnover intention in addition to variables that have been studied, such as; change, development, and culture.
